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1.  Purpose

This policy sets out how A2A Qualifications Limited (“A2A”) considers and determines requests for 
special consideration in relation to the assessment of apprentices. It explains what special 
consideration is, when it may and may not apply, how to apply, how A2A reaches a decision, and 
how A2A protects the fairness, validity and reliability of assessment while doing so.

2.  Scope and audience

This policy applies to all assessment for which A2A is responsible as a recognised assessment 
organisation, across the apprenticeship standards within A2A’s scope. It applies to A2A staff and 
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independent assessors acting on A2A’s behalf, and to apprentices, employers and training providers 
engaging with A2A’s assessment.

This policy contains A2A’s detailed arrangements for special consideration. It is to be read alongside 
the A2A Reasonable Adjustments and Special Considerations Policy (A2A-RAS-POL-004); where 
that policy refers to special consideration, this policy takes precedence and sets out the operative 
process.

3.  Regulatory basis and precedence

A2A’s arrangements are governed, in the following order of precedence:

• the assessment plan applicable to each apprentice — the version that applied at the 
apprentice’s programme start date. During the current transition this may be a legacy end-
point assessment plan or a revised apprenticeship-assessment plan, and the plan determines 
what assessment methods, attempts and remedies are available;

• the requirements of A2A’s regulator, Ofqual — in particular Condition G7 (Arrangements for 
Special Consideration) of the General Conditions of Recognition, together with any Ofqual 
requirements and guidance applying to apprenticeship assessment; and

• this policy and A2A’s wider operational procedures, which are subordinate to the above and 
must be read consistently with them.

Where the assessment plan or an Ofqual requirement is silent, this policy applies. Where they 
conflict, the assessment plan and Ofqual requirements prevail.

The Equality Act 2010 is also relevant. Adjustments arranged in advance for a disabled apprentice 
are reasonable adjustments under A2A-RAS-POL-004, not special consideration. The wider 
machinery of apprenticeship policy (Skills England, the apprenticeship-assessment reforms and 
funding arrangements) is relevant context only and does not displace the governing requirements 
above.

4.  What special consideration is (and is not)

Special consideration is a post-assessment action that may be applied where an apprentice who was 
prepared for, and present at or due to undertake, a scheduled assessment was disadvantaged by a 
temporary illness, injury or other adverse circumstance arising at or near the time of assessment, or 
was unable to complete part of an assessment for reasons beyond their control.

Special consideration is not a reasonable adjustment (see section 5) and is not a way to compensate 
for general lack of preparation, ability or competence. Its purpose is to support fairness without 
giving any apprentice an unfair advantage. Any outcome must continue to reflect the apprentice’s 
actual performance against the standard, not their potential ability.

5.  Relationship with reasonable adjustments

Reasonable adjustments are changes agreed before an assessment to remove or reduce a 
substantial disadvantage experienced by a disabled apprentice (for example, additional time agreed 
in advance), and are dealt with under A2A-RAS-POL-004. Special consideration is considered after 
the assessment, or after the event affecting it, in response to something temporary or unforeseen. 
The two are distinct, and an apprentice may in principle be eligible for each at different points.
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6.  Circumstances that may qualify

An apprentice who was fully prepared and present (or scheduled) for an assessment may be eligible 
for special consideration where, for example:

• temporary illness or injury at or near the time of the assessment;

• bereavement, serious illness of a close family member, or a comparable personal crisis around 
the time of the assessment;

• an incident during the assessment that was outside the apprentice’s control — for example a 
fire alarm or evacuation, a serious disturbance, or a power, network or platform failure during 
a remote or on-screen assessment;

• alternative assessment arrangements that, through no fault of the apprentice, proved 
unworkable on the day; or

• part of an assessment missed because of unforeseen circumstances genuinely beyond the 
apprentice’s control.

This list is not exhaustive. Each case is judged on its own facts and on the available evidence.

7.  Circumstances that will not normally qualify

Special consideration will not normally be granted where, for example:

• an assessment, or part of it, is missed because of unauthorised absence, work commitments 
or pre-booked leave;

• the difficulty relates to general preparation, workload or matters during the programme 
rather than to the assessment itself;

• no evidence is provided in support of the application; or

• the difficulty is one that should have been raised in advance as a reasonable adjustment.

This list is not exhaustive. A2A will always consider whether granting consideration would give an 
unfair advantage or undermine the validity of the result.

8.  What special consideration can result in

This section is specific to apprenticeship assessment. Because apprenticeship assessment (and end-
point assessment) is judged against knowledge, skills and behaviours using defined methods and 
decision rules, the remedy is governed by the applicable assessment plan and will not usually be a 
numerical adjustment to a mark.

Where an application is upheld, and depending on what the assessment plan permits and the stage 
reached, A2A may:

• allow the affected assessment, or affected part, to be taken or completed at a later date;

• disregard an attempt that was materially compromised so that it does not count as a failed 
attempt, allowing a re-sit or re-take under the plan’s rules where time and conditions allow;

• apply a small post-assessment adjustment only where the assessment method and grading 
model make such an adjustment meaningful and the applicable plan permits it; or

• where an application is not upheld, confirm that the original result stands, with reasons.

A2A will not apply any outcome that the relevant assessment plan does not permit, or that would 
compromise the independence, validity or reliability of the assessment. Any re-sit or re-take 
arrangements, and any associated fees, follow the assessment plan and A2A’s operational and fees 
guidance.
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9.  Applying for special consideration

An application may be made by the apprentice, or on their behalf by their employer or training 
provider, and submitted to A2A using the A2A Special Consideration Application Form (A2A-SC-
FRM-001) with the supporting evidence set out in section 10.

Applications should be made as soon as reasonably possible, and no later than five working days 
after the assessment or the event affecting it, unless there is good reason for later submission 
(which A2A will consider). Where an incident occurs during a remote or invigilated assessment, it 
should also be reported to A2A at the time wherever possible, so that it can be recorded.

10.  Evidence requirements

Applications must be supported by appropriate independent evidence, proportionate to the 
circumstances — for example a medical note or letter, a statement from the invigilator or assessor, 
or other corroborating documentation. A2A will not normally consider an application that is 
unsupported by any evidence.

Some supporting evidence may contain sensitive personal information, including health information. 
A2A handles such information in line with section 13 and the A2A Data Protection and Privacy 
Policy (A2A-DP-POL-006), collecting only what is necessary and restricting access to those who need 
it to make the decision.

11.  How A2A reaches a decision

Decisions on special consideration are made by A2A, exercising its own judgement. They are taken 
by a suitably authorised member of A2A’s quality or assessment-decision function who, wherever 
practicable, is independent of the assessment of the apprentice concerned. In reaching a decision 
A2A will:

• consider the application and evidence on its own facts;

• apply its arrangements fairly, consistently and in a timely way across all apprentices;

• ensure that any outcome maintains the validity and reliability of the assessment and does not 
give the apprentice an unfair advantage;

• ensure that the result continues to reflect the apprentice’s performance against the standard; 
and

• act within the limits of the applicable assessment plan.

Where the circumstances also raise a possible reasonable adjustment, malpractice or 
maladministration, or safeguarding matter, A2A will handle that under the relevant policy.

12.  Notification and timescales

A2A will acknowledge an application within two working days of receipt and will normally confirm its 
decision in writing within ten working days, or sooner where the assessment timetable requires. The 
written outcome will state the decision, the reasons, and any next steps, including any rescheduling 
or re-sit or re-take arrangements. Where A2A needs further information or evidence, it will say so 
and the timescale may be extended accordingly.

13.  Records, data protection and confidentiality

A2A records all special consideration applications, evidence, decisions and reasons, and retains them 
in line with the A2A Data Protection and Privacy Policy (A2A-DP-POL-006) and A2A’s retention 
schedule. Information is treated as confidential and shared only with those who need it. Where 
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evidence includes special-category data, such as health information, A2A processes it only to the 
extent necessary for this purpose and in accordance with its lawful basis under data protection law.

14.  Appeals

An apprentice, or their employer or training provider on their behalf, who is dissatisfied with a 
special consideration decision may seek a review under the A2A Enquiries, Appeals and Complaints 
Policy (A2A-EAC-POL-001). This policy does not remove or limit any right of review or appeal 
available under that policy or under the applicable assessment plan.

15.  Aegrotat awards

A2A does not make aegrotat awards (awards based on potential rather than demonstrated 
achievement). Apprenticeship outcomes must reflect achievement against the standard. Where an 
apprentice has been disadvantaged, the routes available are those set out in this policy and the 
applicable assessment plan.

16.  Monitoring and review

A2A keeps its special consideration arrangements under review and evaluates their effectiveness at 
least annually, taking account of its own monitoring, the applications received and their outcomes, 
feedback from apprentices, employers and providers, and any Ofqual requirements. A2A monitors 
the use of special consideration to identify any patterns, inconsistency or potential misuse, and acts 
where needed. This policy is reviewed at least annually, or sooner if regulation or the assessment 
plans change.

17.  Related documents

• A2A-RAS-POL-004 — Reasonable Adjustments and Special Considerations Policy

• A2A-EAC-POL-001 — Enquiries, Appeals and Complaints Policy

• A2A-MMS-POL-002 — Malpractice, Maladministration and Sanctions Policy

• A2A-DP-POL-006 — Data Protection and Privacy Policy

• A2A-SG-POL-007 — Safeguarding Policy

• A2A-SC-FRM-001 — Special Consideration Application Form

• The applicable apprenticeship assessment plan for each standard

18.  Contact

Questions about this policy, or about an application, should be sent to A2A at 
info@a2aqualifications.co.uk or on 0121 294 5153.

Document control — version history

Version Date Author Summary of changes Approved by

1.0 11 June 2026 Director Policy created as a standalone special 
considerations policy for A2A as a recognised 
assessment organisation.

Director
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