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1.  Purpose

This policy sets out the commitment of A2A Qualifications Limited (“A2A”) to equality, diversity and 
inclusion, and explains how A2A meets its obligations under the Equality Act 2010 and the 
requirements of its regulator, Ofqual, as a recognised awarding organisation and assessment 
organisation. It applies both to A2A as an employer and to A2A in the development, delivery, 
assessment and award of qualifications and apprenticeship assessment.

2.  Scope and audience

This policy applies to A2A’s staff, officers and associates (including independent assessors and 
internal quality assurers acting on A2A’s behalf), to apprentices and other learners assessed by or 
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through A2A, and to the employers and training providers with whom A2A works. It applies to A2A’s 
conduct as an employer, as a service provider, and as a qualifications and assessment body.

3.  Legal and regulatory basis

A2A’s obligations are governed, in the following order of precedence:

• the assessment plan applicable to each apprentice — the version that applied at the 
apprentice’s programme start date — together with the Equality Act 2010, which is the 
governing law on equality;

• the requirements of Ofqual’s General Conditions of Recognition, including the duty to avoid 
bias and unnecessary barriers in the design, delivery, assessment and award of qualifications, 
and the duty to make reasonable adjustments (Condition G6); and

• this policy and A2A’s wider operational procedures, which are subordinate to the above and 
must be read consistently with them. Where they conflict, the law, the assessment plan and 
Ofqual’s requirements prevail.

The Equality Act 2010 brought together earlier equality legislation into a single framework. It 
protects people from discrimination on the basis of the protected characteristics listed in section 5, 
and defines the forms of unlawful conduct set out in section 6.

Section 53 of the Equality Act 2010 applies specifically to qualifications bodies such as A2A. It makes 
it unlawful to discriminate against, harass or victimise a person in relation to the conferment of a 
qualification, an application for one, the terms on which it is conferred, or its withdrawal. A2A’s 
reasonable adjustments and special considerations arrangements are set out in A2A-RAS-POL-004 
and A2A-SC-POL-010.

The wider machinery of apprenticeship policy (Skills England and the apprenticeship-assessment 
reforms) is relevant context only and does not displace the obligations above.

4.  Our commitment

A2A is committed to equality of opportunity and to treating everyone with dignity and respect. A2A:

• provides equality of opportunity and fair treatment for everyone who works for, with, or is 
assessed by A2A;

• values and respects diversity, and seeks to create an inclusive environment in which everyone 
can take part fully;

• works to eliminate unlawful discrimination, harassment and victimisation, and to remove 
conditions that place people at an unfair disadvantage;

• treats all forms of prejudice and discrimination as unacceptable and acts where they are 
identified; and

• designs and delivers assessment that is fair, valid and free from unnecessary barriers and bias.

5.  Protected characteristics

The Equality Act 2010 protects people from discrimination on the basis of the following protected 
characteristics:

• age;

• disability;

• gender reassignment;

• marriage and civil partnership;
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• pregnancy and maternity;

• race;

• religion or belief;

• sex;

• sexual orientation;

6.  Forms of discrimination and prohibited conduct

A2A does not tolerate, and works to prevent, the following:

• Direct discrimination — treating someone less favourably than another because of a 
protected characteristic.

• Indirect discrimination — applying a provision, criterion or practice that puts people sharing a 
protected characteristic at a particular disadvantage and that cannot be objectively justified.

• Associative discrimination — discriminating against someone because of their association 
with a person who has a protected characteristic.

• Perceptive discrimination — discriminating against someone because they are thought to 
have a protected characteristic, whether or not they do.

• Discrimination arising from disability, and failure to make reasonable adjustments to remove 
or reduce a disadvantage caused by disability.

• Harassment — unwanted conduct related to a protected characteristic that violates 
someone’s dignity or creates an intimidating, hostile, degrading, humiliating or offensive 
environment, including third-party harassment.

• Victimisation — treating someone badly because they have made, supported or are believed 
to have made a complaint under the Equality Act.

7.  Equality in assessment and awarding

As a qualifications and assessment body, A2A ensures that:

• its assessment materials, methods and decision rules are designed to be accessible to as 
diverse a range of apprentices as possible, and are kept free from bias that could 
disadvantage anyone sharing a protected characteristic, other than where a feature is a 
genuine and necessary part of the standard being assessed;

• where any such necessary feature or barrier exists, its nature and the reason for it are clearly 
identified, and relevant staff and providers are briefed;

• reasonable adjustments are made for disabled apprentices in line with A2A-RAS-POL-004, and 
special consideration is applied where appropriate in line with A2A-SC-POL-010, within the 
limits of the applicable assessment plan;

• assessment decisions are based on the apprentice’s performance against the standard and 
are not influenced by any protected characteristic; and

• no one is discriminated against, harassed or victimised in relation to the conferment, terms or 
withdrawal of an apprenticeship outcome or qualification (Equality Act 2010, section 53).

8.  Fair access commitments

A2A takes an anticipatory approach to access — considering and removing barriers in advance rather 
than only in response to individual requests. In practice, A2A:
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• considers accessibility when designing assessment, communications and systems, so that 
apprentices are not placed at an unnecessary disadvantage;

• provides clear, accessible information about assessment, and about how to request 
reasonable adjustments or raise an access need;

• encourages apprentices, employers and providers to tell A2A early about any access need, so 
that arrangements can be put in place in good time; and

• keeps its access arrangements under review, learning from feedback and from the outcomes 
it monitors.

These commitments consolidate the fair-access content previously held within A2A-RAS-POL-004; 
that policy should be read as cross-referring to this policy on fair access, and to A2A-RAS-POL-004 
and A2A-SC-POL-010 for the operative adjustment and special-consideration processes.

9.  Equality as an employer

A2A recruits, develops and manages its staff and associates fairly and on merit, against objective 
criteria, and does not discriminate on the basis of any protected characteristic. A2A:

• advertises and recruits in a way that does not deter or disadvantage particular groups, and 
avoids questions that could suggest an intention to discriminate;

• does not ask about health or disability before a role is offered, except in the limited 
circumstances permitted by law (for example, to identify adjustments needed for the 
recruitment process or to check ability to carry out an intrinsic part of the role);

• makes reasonable adjustments for disabled staff and associates, and encourages anyone who 
needs support to raise it; and

• treats discrimination, harassment, victimisation or bullying as a serious matter, handled 
through A2A’s internal disciplinary and grievance procedures, which may treat serious cases 
as gross misconduct.

10.  Working with training providers

Where A2A works with employers and training providers, A2A expects them to share its 
commitment to equality, diversity and inclusion. A2A expects providers to:

• comply with current equality legislation and hold a current equality, diversity and inclusion 
policy that staff and apprentices can access;

• ensure that learning and assessment environments, equipment and accommodation do not 
create unnecessary barriers to access;

• support apprentices to raise access needs, and cooperate with A2A’s reasonable adjustments 
and special considerations arrangements; and

• treat apprentices fairly and consistently, and report any equality concern affecting assessment 
to A2A promptly.

11.  Roles and responsibilities

The Director is accountable for this policy and for A2A’s compliance with its equality obligations. All 
A2A staff and associates are responsible for acting in line with this policy and for treating colleagues, 
apprentices, employers and providers with dignity and respect. Everyone is responsible for raising 
equality concerns through the routes in section 13.
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12.  Training and awareness

A2A ensures that its staff and associates understand this policy, their responsibilities under it, and 
the relevant requirements of equality law and Ofqual’s conditions. Equality, diversity and inclusion 
form part of A2A’s standardisation and induction activity for those involved in assessment and 
quality assurance.

13.  Raising a concern or complaint

An apprentice, employer or provider who believes they have experienced discrimination in relation 
to A2A’s assessment or services may raise it under the A2A Enquiries, Appeals and Complaints 
Policy (A2A-EAC-POL-001). A member of staff or associate may raise an equality concern through 
A2A’s internal grievance route. Concerns are treated in confidence and investigated appropriately, 
and no one will be victimised for raising a genuine concern in good faith.

14.  Monitoring, data and review

A2A monitors equality information to help it identify and remove barriers and to check that 
outcomes are fair across groups sharing a protected characteristic. Such information often includes 
special-category data (for example, data on disability, race, religion or sexual orientation). A2A 
processes it only where necessary, in line with the UK GDPR and the Data Protection Act 2018 and 
the A2A Data Protection and Privacy Policy (A2A-DP-POL-006), keeps it confidential, and does not 
use equality-monitoring data for selection or assessment decisions.

A2A reviews this policy at least annually as part of its self-evaluation, taking account of legal and 
regulatory change and of any concerns raised, and may review it sooner where needed.

15.  Related documents

• A2A-RAS-POL-004 — Reasonable Adjustments and Special Considerations Policy

• A2A-SC-POL-010 — Special Considerations Policy

• A2A-EAC-POL-001 — Enquiries, Appeals and Complaints Policy

• A2A-MMS-POL-002 — Malpractice, Maladministration and Sanctions Policy

• A2A-DP-POL-006 — Data Protection and Privacy Policy

• A2A-SG-POL-007 — Safeguarding Policy

• The applicable apprenticeship assessment plan for each standard

16.  Contact

Questions about this policy should be sent to A2A at info@a2aqualifications.co.uk or on 0121 294 
5153.

Document control — version history

Version Date Author Summary of changes Approved by

1.0 11 June 2026 Director Policy created as a standalone EDI policy, 
consolidating the fair-access commitments 
previously held within A2A-RAS-POL-004.

Director
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